
 
 
RECLAMATIONS AND RETURN 
 
It is up to the customer to verify the products upon receipt and expose all qualifications and 
claims that may be justified at the time of receipt of the delivery if at the time of receiving 
the order it is observed that the packaging is damaged or there may be a product in 
disrepair. Once the merchandise is received, the customer must try, in the first 24 hours, to 
check the status of the products and communicate the incidence in the same term to Sport & 
Horse.  
 
If you see that a product has arrived in poor condition, please notify us immediately and take 
photos of the product status to claim the transport.  
 
 
RETURN 
 
You have 7 business days to communicate your desire to return your order. The products 
must be presented in perfect condition, without unsealing and without using. The direct 
expenses of the return will be borne by the buyer (Shipping and return costs).  
 
You can return all or part of your order, if upon receiving it by the transport company you 
find it damaged in any way or if you have received by mistake a product different from what 
was requested. For this, you must notify Sport & Horse in the first 24 hours after receiving 
the order through the e-mail info@sportandhorse.com indicating: 
 
• Order number or full name and date of the order. 
• Products to be returned. 
• Collection address. 
• Contact telephone number 
 
You can return your order if in bad conditions. For this,  you must inform us within the first 
24 hours after receipt, and send it to us within the first 7 calendar days by certified shipment 
whose expenses will be borne by you until it is verified by the responsible laboratory that the 
conditions of the product are not adequate. Otherwise, the return is not accepted. All the 
returns must be communicated before by e-mail, otherwise,  it won't be accepted. For 
reasons of hygiene, some products cannot be returned. 
 
 


